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There are instances where YSI 4010 meters do not communicate to BOD Pro, despite the correct COM
ports and BAUD Rate, which ultimately requires the meter’s firmware to be reset.

1. Download the following:
a. Firmware Update based on model of meter:
i. 4010-1W Firmware Update, found here
ii. 4010-2W/3W Firmware Update, found here

2. After downloading the Firmware update relative to the YSI 4010 meter being used, Right-click
“Install_YSI_Update..etc.” and select “Run as Administrator”.

¢l Setup - Update 4010-1 2,11 - x
Select Destination Location
Where should Update 4010-1 be installed?

[ Lj Setup will install Update 4010-1 into the following folder.

To continue, dick Mext. If you would like to select a different folder, dick Browse.

Browse...

Atleast 7.7 MB of free disk space is required.
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https://www.ysi.com/file%20library/software/install_ysi_update_4010-1_v2-13.zip
https://www.ysi.com/file%20library/software/install_ysi_update_4010-2-3w_v1-12.zip
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£la Setup - Update 4010-12.11 - X

Ready to Install
Setup is now ready to begin installing Update 4010-1 on your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location:
C:\Program Files (x86)\YSIpdate 4010-1

Back ‘I Install |‘ Cancel

£l Setup - Update 4010-1 211 -

Completing the Update 4010-1
Setup Wizard

Setup has finished installing Update 4010-1 on your computer,
The application may be launched by selecting the installed
shortcuts,

Click Finish to exit Setup.

3. Navigate to C:\Program Files (x86)\YSI\Update 4010-1. Right-click “Update” and Run as
Administrator. Note: The file path will vary if using the 2W/3W firmware update. Before starting,
ensure the correct COM Port is selected from Device Manager for the YSI 4010 meter.

% Device Manager - m] X
File Action View Help
e |m Hm 2
v & DESKTOP-BGTEA1Z ~
> iq Audio inputs and outputs
> ) Bluetooth
> O Computer
5w Disk drives
> [ Display adapters
> BE Firmware
> ) Human Interface Devices
> =@ DE ATA/ATAPI controllers
> o= Imaging devices
> E= Keyboards
> ([0 Mice and other painting devices
> [ Monitors
> I Network adapters
> B Other devices
> [ Portable Devices
v I Ports (COM &LPT)
i Intel(R) Active ManagemantTEchnology SOL (COM20)

i Standard Senial over Bluetooth link ((OMW]
i Standard Senial over Bluetooth link (COM17)
a USE Serial Port (COM14)
ﬁ USE Serial Port (COM13)

> [ Print queues

> = Printers
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4. Click “Ok” to begin resetting the firmware on the meter. Note: If you are unable to connect to
the meter, restart the computer and try again. Furthermore, if there is a prompt that mentions
the updated firmware is already on the meter, click Yes to proceed anyway.

% Download : - O X

File Language Help
Device

Narne:

FCE rumber

|
Serial number: [
|
Wersion [

Attentionl:

- AutoPr function at the instrument should be deactivated.

- IF updating via USE the WCD USE driver must be installed on your PC

- It iz urgently recaommended ta exit all programs before stating the download.

Connect the USE or seral part of your device with the PC [COM x).
Connect the power supply,
Mow press the OF button ta start the download.

o 0K

[Comé] [11] [14] [15] [20]

A Download: — O *

File Language Help
Device

Mame: |2??D1.DUU,30?4D.DDD [4010-1]
Serial nurmnber: |21 300926,22F 103385

FCE number |26111.000,27345.000

Wersion | 211.1.04

Aftentionl:
- AutoPrt funchion |nfg
- If updating via
- It iz urgently res

o The latest software version 2,11, 1.04 is already in device,

Connect the USE Do you want to continue the download nevertheless?

Connect the po
MNow presz the O

o OK

[Comé6] [11] [14] [15] [20] Comf 19200  Version 2.11
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5. The duration of the firmware reset is about 5 minutes. The program will specify if the firmware
reset was successful or not. Exit the program, and attempt to reconnect to the DO meter in BOD

Pro.

@ Mantech BOD Pro.

% Download: - O *
File Language Help
Device
M ame: |27701.000,30740.000 [4070-1]
Serial number: |21300926,22F 103385
PCB number |281 11.000,27345.000
Wersion | 21
The download may last up to 2 minutes |
Store new data |l
Flease wait ...
Download successiully completed |
Dizconnect the 4010-1 from the COM & port.
|Exit the Windows program under File/E xit.
o OK
[Comé] [11] [14] [15] [20] Comb 19200 Version 2.11 Update [ready]

Signed in as: mantech

Mantech BOD

B Home

& RunBOD

[E Template
BOD Method
Scripts

sample Templates
Run Screen Settings
Equations

9 Hardware

Robots

MiniHub
E|l Rreporting
&  Account Information
@

Help

| orand Haln

DO METER 1
Name: |¥S14010

Port:

. - [cowe ] ¥ Specity channels ®
[ -]

v 2 3
7 [0 B0 oucomeat ]

Baud Rate:

Continuous Scan

DO METER 2

Name:

BaudRate: |

Continuous Scan

Specify channels ®
1 2 3
[l

Connect

DO Meter 1: YSI 4010
Channel 1

Channel 2 Channel 3
Dissolved Oxygen: mg/L Dissolved Oxygen: | n/a Dissolved Oxygen: | n/a
Temperature: | 234 °C Temperature: | n/a Temperature: | n/a
Pressure: | 986 |mbar Pressure: | n/a Pressure: | n/a

DO Meter 2:

Channel 1 Channel 2 Channel 3
Dissolved Oxygen: | n/a Dissolved Oxygen: | n/a Dissolved Oxygen: | n/a
Temperature: | n/a Temperature: | n/a Temperature: | n/a
Pressure: | n/a Pressure: | n/a Pressure: | n/a

For further details, please contact the MANTECH technical team at support@mantech-inc.com
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