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MANTECH FAQ 

 
Q: How do I resolve USB connectivity issues between MANTECH modules and the 
system PC? 
 
A: If the system computer loses its connection to the MANTECH modules, it is typically 
due to Windows turning off the USB ports to save power. To restore and maintain a 
stable connection, disable the USB selective suspend feature in your computer's power 
management settings. 
 

 
Power Management Settings 

 
It is important to prevent the PC from cutting power to the USB connections that many MANTECH 

modules communicate through. These settings can be checked by the following sequence. 
 
Open Device Manager  

  
 
Expand the Network adapters header  

  
Double click to open the ASIX USB2.0 to Fast Ethernet Adapter and navigate to the Power Management Tab.  
 



 

 

 

 

2 
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Ensure that the option to “Allow the computer to turn off this device to save power” is unchecked. Once 
completed press done.  

  
 
Navigate to the Universal Serial Bus controllers section of Device Manager and expand the window.  
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Double click on the first USB Hub and navigate to the power management tab. Please ensure that the “Allow 
the computer to turn off this device to save power” is unchecked. Press done when completed.   

  
Repeat the above process for all USB hubs under the Universal Serial Bus controllers section of device 
manager.  
 
*It is important to ensure that these settings are not reset from software/security updates that occur on the 
PC  
  
Once these settings have been adjusted, the power plan also needs to be modified.  
Type “Power Options” in the Windows search bar and select it when “Power Options” is displayed. In the 
window that opens, select the recommended plan and click on “Change Plan Settings”.  
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Modify the power settings to be “Never” for all options. Then click on “Save Changes”. Note that if you are 
using a laptop, change the plan settings for both battery power and wall power to “Never”.  
  

 
  
  
Enter the “Change advanced power settings” and check for a “USB Settings” section. Not every PC will have 
this section. If present, please expand the window and change the USB Selective suspend setting to Disabled. 
Once this has been adjusted, click “Apply” followed by “OK”.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


